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Importing an Address on fedex.com
> Step by Step

1. Click the Import / Export tab, and choose Import/Export.
Eszpafial | Custamar Support | FedEx Locations Go
FecEx

Package Envelope Freight Expedited

Ship » Track » v

=]

Office/Print Services 3

Address Book

Addresses

Groups | Import § Export

Import § Export History
 Expo

YWelcome, Chris Smith

Your Address Book contains:

-

149 addresses (6% of a maximum 2500

|Search | in | Contact name

v| I

Wiew: ALLABCDE

1

®Luguul

(7)) Hem v

Choose columns

Display addrezses far
Per Page Page of 30

“ Contact ID

O Contact name Company CountrylL ocation
i Mitch James X¥Z United States

[ Mitch James

[] salest23 sales] 23 ABC Company United States

[ Jeff Mitchell Jeff Mitchell 123 United States

[ Katherine Hil Katherine Hill == pitedistates

[] Henry Jones Heniy Jones HJ United States

Checked

Create address m m Check address Schedule a pickup m

>

A|| Customize

4
< | *
@ Daone 5 ‘j Local intranet
2. Select Import from the Choose Action field.
A~
Mx Espafial | Customer Support | FedEx Locations Go
Package Envelope Freight Expedited Office/Print Services *
Ship » Track » M. o Busi e D
® Help -
®L0gout
Address Book
Addresses Groups Import ! Export _

YWelcaome, Chris Smith

Your Address Book contains:

I

662 addresses (26%) of a maximum 2500

* Denotes required field Clear all fields

* Choosze action
O Replace address book
Wiewy last import repart

Dovvnload & sample FedEx.com (CSY file to uze as atemplate

* File to import | H Browse... |

* Select file type | fedex.com Address Book (LCSVY file) v

v
| ¥

<
@ Done
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Mx Espafial | Customer Support | FedEx Locations Go
Package Envelope Freight Expedited Office/Print Services *
Ship * Track » M = Busi Soluti 4
® Help -
®L0gout
Address Book
Addresses Groups Import ! Export
YWelcaome, Chris Smith
Your Address Book contains:
662 addresses (26%) of a maximum 2500
* Denotes required field Clear all fields
* Choosze action L
O Replace address book
Wiewy last import repart
Dovvnload & sample FedEx.com (CSY file to uze as atemplate
* File to import | H Browse... |
* Select file type | fedex.com Address Book (LCSVY file) v
v
<
@ Done % é B Intemet
A~
FecEx Epafiol | Customar Support | FedBx Locations Go
Package Envelope Freight Expedited Office/Print Services 3
Ship * Track » Manage ~ Busi Soluti 4
® Help -
®Logout
Address Book
Addreszes Groups Import ! Export
Welcome, Chris Smith
Your Address Book contains:
—
462 addresses (26%) of a maximum 2500
* Denotes reguired field Clear all fields
* Choosze action It |
D Replace address book
Wiewy last import report
Impiott s
Download a sample FedEx.com (CSY file to use as atemplate
* File to import | I Browse.. |
* Select file type | fedex.com Address Book [ .CSY file) v

[£4

£
@ Done
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“map your file fields to the FedEx Import template

I
462 addresses (26%) of a maximum 2500

* Choose action

D Replace address hook
Wiewy last import repart

Download & sample FedEx.com .C5Y file to use az atemplate
* File to import | Documerts and Setting; [ Browse... |

* Select file type | fedex.com Address Book [ .CSY file) -

| can not find my file type)
Map my file fields to the FedEx Import template

[Seancel™] mport |

@ Alert: Ifyou have imported addresses with errors within the last 90 days, this import will overwrite your previous impart
report of addresses with errors ifthey have not been corrected.

Please Hote:
= Importing & large address hook may take several minutes depending upon your connection speed.
# Please click the mport button only once and do not click amy ather buttons inoyour broseeser swehils the import is being processed.

* Denotes reguired field Clear all fields

lobal Home | FedEx Mabile | Service Info | About FedEsx| Investor Relations | Careers| fedex.com Terms of Use | Privacy Policy| Site Map
This site iz protected by copyright and trademark laws under US and International lawe. AN rights reserved, © 1995-2008 FedEx
<
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6. Click the Import button.
Welcome, Chris Smith
Your Address Book contains:

662 addresses (26%) of a maximum 2500
* Denotes required field Clear al fields

* Choose action

D Replace address book

Wiy lazt import report

The file to import must be a CSY file

* File toimport [cDacuments and Setting] ( Browse.. |

| can nat find my file type
iz my file figlds to the FedEx Impart template

Cancel Import

@ Alert: [fyou have imported addresses with errors within the last 90 days, this import will overwrite your previous impart
report of addresses with errors Ifthey have not been corrected.

Please Hote:
= Importing & large address book may take several minutes depending upon your connection speed.
# Please click the mport button only once and do not click any other buttons inoyour brocseser while the import is being processed.

Global Home | FedEx Mobile | Service Info | About FedEx| Investor Relations | Careers | fedex.com Terms of Use | Privacy Palicy | Site Map
This site iz protected by copyright and trademark lavws under US and International lawe. 81 rights reserved. @ 19395-2003 FedEx
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7. Select from the fields.

Importing_an_Address on fedex.com

. Select the file type, or if you cannot find the file type, indicate that you want to
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Address Book

®Logout

Addreszes

Map fields

* Denotes required field

Groups

Impart f Export

Customize

Clear all fields

Select from your fields

Company
Department
AddressOne
AddressTwo
City

State

Zip
Phonetlumber
Extenziontumber
FAXNumber
PagerMumber
MaohilePhonetumber
CourtryCode
Emailtddress
“erifiedFlag
AcceptedFlag
WalicdFlag

5.4

Mapto >
Mapto >

Map to >

Map to >

Mapto >

=
2
p
2
=
o
2
m
x
=h
2

Mapped
Contactil
Commpany
* Contact name
* Address 1
Address 2
= City
Province
* State
* ZIF/Postal code
* Country/Location
* Phane no.
E-Mail
fan
FedEx account no.

department

(@) Heww

Global Home | FedEx Mobile | Senvice Info | About FedEsx| Investor Relations | Careers| fedex.com Terms of Use | Privacy Policy| Site Map

This site iz protected by copyright and trademark laws under US and International law:. All rights reserved. & 1395-2008 FedEx

;EI] Done

8. Click the Map to button.

Address Book

é 0 Inkernet

®L0gout

Addreszes

Map fields

* Denaotes required field

Groups

Import f Export

Customize

Clear all fields

Select from your fields

Fulltlame
Firsthlame
Lasthlame
Title

Company
Department
Address0neg
AddressTwo
City

State

Zip
Phonetlumber
Extensziontumber
F&¥Number
PagerMumber
MaohilePhonetumber
CourtryCode
Email&ddress
“erifiedFlag
AcceptedFlag
WalidFlzg

Mapped
Contactih
Company
* Contact name
* Address 1
Address 2
* City
Pravince
* State
* ZIF/Postal code
* Country/Location
* Phane no.
E-hail
fan
FedEx account no

departmert

() Heww

Global Home | FedEx Mobile | Senvice Info | About FedEx| Investor Relations | Careers| fedesx.com Terms of Use | Privacy Policy| Site Map

Thizs site is pratected by copyright and trademark lasws under US and International lawe. All rights reserved. @ 1995-2008 FedEx

@ Done
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9. Click the Use this mapping button.
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Address Book

@ Logout ® Helpw

Addresses Groups

Map fields

* Denotes required field

Import £ Export Customize

Clear al fields

Select from your fields

FullMame -~
Firzthlame

Lazthlame

Title:

Company

Department

Addres=0ne

AddressTwo

City

State

Tip

Phonehlumber

Extenziontlumber

F & xrumber

Pagertumber

MobilePhonetlumber

CountryCocde

Email&cddress

“erifiedFlag

AcceptedFlag

' alicdFlag |
||ResidentialFlag '

Mapped
< Remove ContsctiCr Mickname
Mapto > Company

* Contact name

* Address 1

Address 2

* City

Province

* State

* ZIP/Postal cods

Mapto > * Country/Location

* Phone no.

E-Mail

a
b=

FedEx account no.

=
=
=
2
&
=
)
m
=
=h
9

department
Cancel™| Use this mapping

Global Home | FedEx Mobile | Service Info | About FedEx| Investor Relations | Careers| fedes.com Terms of Use | Privacy Palicy | Site Map

_Thiz site iz protected by copyright and trademark laws under US and International law . Al rights reserved. ® 1995-2008 FedEx_

—E‘] Done

This information is provided to you and its use is subject to the FedEx Automation
Agreement under which you obtained or have been authorized to use FedEx Ship

é G Inkernet

Manager @ fedex.com. No warranties are extended and all warranties, including without
limitation, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE DISCLAIMED, regarding this information. Any

conflict between this information and the Automation Agreement, or transportation

agreement between you and FedEX, or between this information and the FedEx Service
Guide will be governed by the Automation Agreement, the transportation agreement and
the FedEx Service Guide, in that order. Your use of this information constitutes your

agreement to these terms.
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