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Editing an Address on fedex.com
> Step by Step

1. Select the desired contact.

a~
Espafiol | Customer Support | FedEx Locations Go =
Package Envelope Freight Expedited Office/Print Services *
Ship » Track » ge * Busi i v
Address Book @Lomot (7)) Help v
Addresses Groups Import £ Export w || Customize
YWelcome, Chris Smith Choose columns.
Your Address Book contains:
-
149 addresses (6% of a maximum 2500
|Search |in | Cortact name A | m Dizplay addrezses for
View: ALL ABCDEEGHIJKLMNOPORSTUUWXYZ0123456759 PerPage [5 %) Page[1
O Contact name “ Contact ID Company CountrylL ocation Checked
s Mitch James X¥Z United States
sales] 23 sales]123 ABC Company United States
[ Jeff Mitchell Jeff Mitchell 123 United States
[ Katherine Hill Katherine Hill 458 United States
[] Henry Jones Henry Jones HJ United States
Create address m m Check address Schedule a pickup m v
< | *
@ 5 ‘j Local intranet

>

Ecpafiol | Custamer Support|FadEx Looations Go

Package Envelope Freight Expedited Office/Print Services *
Ship » Track » e » B 4
Address Book (@)ooot (7)) Help v
Addresses Groups Import § Export w || Customize
YWelcome, Chris Smith Choose columns

Your Address Book contains:
-
149 addresses (6% of a maximum 2500

|Search |in|C0n‘tac‘t naime v| m Dizplay addrezses for
View ALL ABCDEEGHIJKLMNOPORSTUVWHXY Z01234567889 PerPage (5 % Page[1 %]aran

O Contact name “ Contact ID Company CountrylL ocation Checked
[ Mitch James Mitch James X¥Z United States
sales123 sales123 ABC Company United States
[ Jeff Mitchell Jeff Mitchell 123 United States
[ Katherine Hill Katherine Hill 456 United States
[] Henry Jones Henry Jones HJ United States

Create address Check address Schedule a pickup m v
<

| >
@ 5 ‘QLocaI intranet

Duplicate”
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3. Edit the appropriate contact information.

~
FecEx Expafol | Custamer Support | FadEx Locations Go
Package Envelope Freight Expedited Office/Print Services 3
Ship » Track » Manage - Busil Iurti ]
Help w
®Logout ®
Address Book
Addresses Groups Impart f Export Custamize
Create | Edit Address
Welcome, Chris Smith
* Denotes reqguired field Clear all fields
Contact Information @ Help Shipping Specific (optional) (@ Help [ Edit B
Erter shipping defaults for this recipient
Cartact ID |Sa|es1 23 |
B i p
CountryLocation | Unted States v Billing Dietails (optional) G Help B Edit
Compary ABC C
|#8c congny | Enter billing defautts for this recipient
* First name . . -
| I Fickup/Drop-off (optional) @ Help [ Edit
* Last name Jak
| ahnsen | Schedule a pickup or find the nearest drop-off location.
oR
Contact nams Johnson . . . . -
| | E-mail Motifications (optional) (@ Help [ Edit =
@Done % é ® Internet
4. Edit any of the desired options under each module.
Help - —
@Logout ®
Address Book
Addresses Groups Impart § Export Customize
Create [ Edit Address
Welcome, Chris Smith
* Denotes reguired field Clear all fields
Contact Information @ Help Shipping Specific (optional) @ Help B Edit
Erter shipping defaults for this recipient
Cartact ID |saI931 23 |
B i p
CountryLocation | united States v Biling Details {optional) @ Help B Edit
Company ABC G
| ompany | Ertter hillng defaults for this recipient
* First name . . -
Lot | Pickup/Drop-off {aptional) @ Help @ Edit
* Last name Zmith
| m | Schedule a pickup or find the nearest drop-off locsti
oR
Contact name John Smith . - . .
| | E-mail Motifications (optional) b
Enter notification defaults for this Contact
* Address 1 [123 North Ave |
Address 2
| | Complete Your Entry (Z Help
* City |Memphis |
e L
IR FASRT 4
€] Done B S P ntemet

5. Click the Save button.
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Company

* First name

* Lazt name

Cortact name

* Address 1
Address 2

* City

* State

*IP

* Phone no.
Fax no.

Department

ey suass -

ABC Company

John

Smith
OR

John Smith

123 Morth e

Memphis
Ternessee R
34567

901-555-5555 ext

[ This is & residertial address
[ skip automatic address checking
Save as | Recipient & Sender

A to | Group v

Billing Details (optional) (@ Help E Edit

Erter hiling defaults for this recipient

Pickup/Drop-off (optional) @ Help B Edit

Schedule & pickup or find the nearest drop-off location.

E-mail Notifications (optional) @ Help E Hide

E-mail Hotification type
Sencer

jotinsmith@abecompany.com | [7] Ship Pickup

Englizh - |:| E:xception Delivery
Recipient

[ ship [ Pickup

Englizh ~ O Exception O Drelivery

Complete Your Entry (2 Help

e

@;‘] Done

This information is provided to you and its use is subject to the FedEx Automation
Agreement under which you obtained or have been authorized to use FedEx Ship

Global Home | FedEx Mobile | Service Info | About FedEx| Investor Relations | Careers | fedex.com Terms of Use | Privacy Palicy | Site Map
Thiz =ite iz protected by copyright and trademark lavws under US and International law . Al rights reserved. @ 1995-2008 FedEx

C% é 0 Inkernet

Manager @ fedex.com. No warranties are extended and all warranties, including without
limitation, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE DISCLAIMED, regarding this information. Any

conflict between this information and the Automation Agreement, or transportation

agreement between you and FedEX, or between this information and the FedEx Service
Guide will be governed by the Automation Agreement, the transportation agreement and

the FedEx Service Guide, in that order. Your use of this information constitutes your

agreement to these terms.
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