Fed

Returning a Shipment on fedex.com

U Step by Step

1. Choose Create Retu8hipment from the Prepare Shipment tab.

A~
Mx Ezpafiol | Customer Suppart | FedEx Locations
Package Envelope Freight Expedited Office/Print Services *
Ship ~ Track » M 4 Busi Iuti 4
FedEx Ship Manager® Logot (7)) Helpw
‘ Prepare Shipment S Ship History iy Lists hdy Profile
Create a Ship
o Enter shipping info ition @ Prepare Return Shipmerti(=) @ Print lakbel(=)
* Denotes required field Preferences | Clear all fields 0
My Shipment Profiles @ Help E Hide 4. Billing Details @ Help = Hide
Wy shisment | Select - | * Bill transportation | - |
profiles (formerly to
Fast Ship)
m Wour reference | |
More reference figlds
1. From (2 Help [ Edit ) . . Ny
Special Services (optional) @ Help [ Edit
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States N . .
Select additional services for your shipment
2. To @ Help E Hide Pickup/Drop-off (optional) @ Help [ Edit
You are scheduling & pickup for your shipment.
* Country/Location | United States v | : : : :
E-mail Motifications (optional) (@ Help [ Edit
Company |2atact ar arter | [nel v/
@ Dane é 0 Internet
2. Verify the address you are returning the package to.
A~
Mx Ezpafiol | Customer Suppart | FedEx Locations
Package Envelope Freight Expedited Office/Print Services *
Ship ~ Track » M 4 Busi Iuti 4
FedEx Ship Manager® Logot (7)) Helpw
Prepare Shipment 23 | Ship History iy Lists w || Reports hdy Profile
Create Return Shipment
o Enter shipping information @ Prepare Return Shipmernt(s) @ Prirt lakel(s)
* Denotes required field Preferences | Clear all fields 0
1. Return Package To @ Help = Hide 4. Billing Details @ Help = Hide
* CountryiLocation United States * ?oi" transportation | V |
Company |Se|ec1 ar enter |M
Wour reference | |
* Contact name
|SEIEE1 or enter |M More reference figlds
Select Address from Microsoft OutlookE
Rladoic=sl 456 10th Ave. | : : :
Special Services (optional) @ Help [ Edit
Address 2 | |
§ Select additional services for your shipment
- State erids Pickup/Orop-off {optional) @ Help [ Edit
* ZIP
33M0 o are scheduling & pickup for your shipment.
* Phone no. 875555555 ext. [ |
[1 pertarm detailed addrass chack b

@Done
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3. Enter the address you are returning the package from. You can choose an address
from your FedEx address book, your Microsoft Outlook address book, or you can
enter it manually.

Pickup/Drop-off (optional @ Help B Edit A
* Phone na. sess5555s Jext.| | R p-off {op )
“ou are scheduling & pickup for your shipmerit
[ Perform detailed address check
[ This is & residence E-mail Notifications {optional) @ Help @ Edit
[ save new sooress in address book Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert.
2. Return Package From @ Help E Hide Fates & Transit Times (optional) @ Help = Hide
* CourtryLocation United States Select  Service Your Rate
Compan Eniter more information to get rates
Loy |SEIEd or enter “v] and tranzit times
* Cortact name Select or erter [v]
@ oS tenrege B = 5. Continue your Shipment @ Help
Chriz Smith
Address 2
John Smith = m
* City Anne Jones hd
L 7
* State | Select v | |
* Phone no. | |e><t | |
[ This iz & residence
D Save new address in address book
3. Package & Shipment Details @ Help E] Hide
* Retirn lahel fine [emieas 1 b
@j Dane é 0 Internet
4. Select any of the available boxes
Pickup/Drop-off (optional @ Help B Edit A
* Phone na. |s675855555 Jext.| | R p-off {op )
“ou are scheduling & pickup for your shipmerit
[ Perform detailed address check
[ This is & residence E-mail Notifications {optional) @ Help @ Edit
[ save new sooress in address book Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert.
2. Return Package From @ Help E Hide Fates & Transit Times (optional) @ Help = Hide
* CourtryLocation United States Select  Service Your Rate
Eniter more information to get rates
Company |ABC Company | [v] and tranzit times
* Cortact name |Amy Rhodes |[v]
Select Acdid hi Bl it OutlookE - q
e et 5. Continue your Shipment @ Help
* Address 1 [123 5TH AvE |
Address 2 | | m
* State | Maryland v | 0
@dp 12273133
[ This iz & residence
[ Save new address in sddress book
3. Package & Shipment Details @ Help E] Hide
* Retirn lahel fine [emieas 1 b
@j Dane é 0 Internet
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5.

6.

Indicate the return label type Bsint, Email label, Express Tagor Ground Call

Tag.

Note: There will be a demonsti@t of each return label type scenario. Please

click Nextat the top left of your screen if you wish to move ahead.

A~
3. Package & Shipment Details @ Help = Hide

* Return label type

* Service type

* Package type Email Lakel

Express Tag
* No. of packages Ground Call Tag
* eight (2 Ibs i
Cimenzions Select v
Declared value (21 |15, Dollars

* Date created 12452008
Please note:
#  Click the Ship button only once. Expect some delay dus to transmission time. Do not click Stop or Reload, it meay cause & duplicate shipment transaction

to ocour.
= By clicking the ShipiContinue button, you agree to the FedEx Ship Manader st fedes com Terms of Use and the FedEx terms of shipping in the

applicabie FedEx Service Guide and the Shippet's Terms and Conditions for FedEx Express international shipments.
# By clicking the ShipiCortinue button, you agree that this shipment does not contain undeclared Dangerous Goods . If you are uncertain of whether your

shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangsrous Goods, you must select "Dangerous

Goods" inthe Special zervices section.

-

@I] Done é 0 Inkernet

ChoosePrint as your return label type if you want to print a return label.

3. Package & Shipment Details @ Help = Hide
+ Return label type Prirt
* Service type Select M
* Package type “four Packaging b
* Mo, of packages q “
* isight (21 (5]
Dimensions Zelect ~
Declared value @ IS, Dollars
* Date crested 01/2452003

Please note:

#  Click the Ship button only once. Expect some delay dus to transmission time. Do not click Stop or Reload, it meay cause & duplicate shipment transaction
to ocour.

= By clicking the ShipiContinue button, you agree to the FedEx Ship Manader st fedes com Terms of Use and the FedEx terms of shipping in the
applicabie FedEx Service Guide and the Shippet's Terms and Conditions for FedEx Express international shipments.

# By clicking the ShipiCortinue button, you agree that this shipment does not contain undeclared Dangerous Goods . If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangsrous Goods, you must select "Dangerous
Goods" inthe Special zervices section.

@I] é 0 Inkernet
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7. Indicate the service type.

3. Package & Shipment Details Z Help El Hide

= Return label type | Print b’

* Service type

* Package type

IFirst Qvernight

* Mo, of packages Priority Owernight

Standard Overnight
FedEx 2Day
Tight @ |
FedEx Ground
Dimensions

FedEx Home Delivery

Declared valug (2 l:l LS. Dollars

* Date created 01242008

Please note:

Click the Ship button only once. Expect some delay due to transmission time. Do not olick Stop or Reload; t may cause o duplicste shipment transaction
to ocour.

By clicking the ShipfContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

By clicking the ShiphContinue button, you agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.

@

é 0 Internet

8. Indicate the package type.

3. Package & Shipment Details Z Help El Hide

= Return label type [ rirt ~]
* Service type | Priority Overnight b |
* Package type Your Packaging M
* Mo. of packages E:Lede Envelope
e FedEx Pak

Waight (2 FedEx Box

. . FedEx Tube

Dimengions I

Declared valug (2 l:l .5, Dollars
* Diate created 01/24/2008

Please note:

Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to ocour.

By clicking the ShipfContinue button, you agree to the FedEx Ship Manager &t fedex.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipmernits.

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contsins Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Danoerous
Goods" in the Special services section.

@

é 0 Internet
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9. Enter the number of packages.

3. Package & Shipment Details @ Help E Hide

* Return label type [ rirt ~|
* Service type | Priarity Overnight M |
* Package type [ FedEx Box v

* Mo, of packages

*nigight & =3
Declared value (2 l:l .S, Dallars
+ Date created 01/24/2005

Please note:

# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to ocour.

By clicking the ShipfContinues button, you agree to the FedEx Ship Manager st fedex.com Terms of Use and the FedE:x terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" inthe Special services section.

Global Home | FedEx habile | Semice Info | About FedEsx | Investor Relations | Careers | fedex com Terms of Use | Privacy Policy | Site Map
Thiz site is pratected by copyright and trademark lasws under US and International lawe. All rights reserved. @ 15995-2008 FedEx

@j é 0 Internet

10. Enter the total weight.

3. Package & Shipment Details @ Help E Hide

* Return label type [ rirt ~|
* Service type | Priarity Overnight M |
* Package type [ FedEx Box v

* Mo, of packages

* Yyight (2)

Declared value @ llars

* Date created 01/24/2005

Please note:

# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to ocour.

By clicking the ShipfContinues button, you agree to the FedEx Ship Manager st fedex.com Terms of Use and the FedE:x terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" inthe Special services section.

Global Home | FedEx habile | Semice Info | About FedEsx | Investor Relations | Careers | fedex com Terms of Use | Privacy Policy | Site Map
Thiz site is pratected by copyright and trademark lasws under US and International lawe. All rights reserved. @ 15995-2008 FedEx

@j é 0 Internet
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11.If you would like to email a return label, sel&nail label

~
3. Package & Shipment Details @ Help (= Hide
= Return label type Select v
* Service type
ot Pririt
* Package type Email Lakbel
Express Tag

* Mo. of packages Sround Call Tay ‘
" weight @ I

Dimensions | Select v

Declared valus @ l:l US. Dollars
* Date created 0112452008

Please note:

= Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload; i may cause & duplicats shipment transaction
to ocour.

# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

23 FEChx ServiCe LAUIne Ll (Rress Imernational SNPpmerts.

& By clicking the ShipContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.

v

@_1 Dane é 0 Internet

12.Verify the expiration date or change it by clicking on the calendar icon.

3. Package & Shipment Details @ Help E Hide

* Return label type

* Expiration date 172422008

[
DSave as my default

Personalized message

Osave as my default
* Service type [ select v

* Package type [ select ~|

* Mo, of packages

* Wieight (2) Ibs

Declared value @ l:l US. Dollars

+ ttem Description

H

* Date created 01/24:2003

@_1 é 0 Internet
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13. Enter the email address where theclawill be emailed to.

A
3. Package & Shipment Details @ Help El Hide
* Return label type | Ermil Label v
* Expiration date 02/04/2005
+ Email label to
* Return Contact Phone
Mo,
|:| Save as my defa
Personalized message
ave &g My defau
Os default
* Service type | seect v
* Package typs [ setect v
* Mo, of packages
I
Declared value @ l:l 5. Dollsrs
+ ttem Description I:I 1
* Diate created 01/24/2008
b
@ é B Intemet
L ! =
3. Package & Shipment Details Z Help F1 Hide
* Return label type | Ermil Label v
* Expiration date 02/04/2005
* Return Contact Phone
Mo,
|:| Save as mi
Personalized message
|:| Save as my default
* Service type | seect v
* Package typs [ setect v
* Mo, of packages
I
Declared value @ l:l 5. Dollsrs
+ ttem Description I:I 0
* Diate created 01/24/2008
b

Returning_a_Shipment_adjusted fedex.com
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15. Indicate the service type.

A
3. Package & Shipment Details @ Help E1 Hide
* Return label type | Ermil Label
* Expiration date 02/04/2005
* Email lahel to esi@blusanddecker com
* Return Contact Phone |goq 5555555
Mo,
|:| Save as my default
Personalized messade| please return the
package on or before
204008,
|:| Save as my default
* Service type Select
* Package type
First Crvernight
* Mo, of packages Priority Crvernight
Standard Crvernight
*Weight ] FedEx 2Day
@ FedEx Ground
Declared value FedEx Home Deliver
+ ltem Description I:I ==
* Date created 01242008
b
@ é B Intemet
16.Indicate the package type.
L

3. Package & Shipment Details @ Help E Hide

* Return label type | Emmail Lakel
* Expiration date 021042008

* Email label to esi@blusanddecker com
* Return Contact Phone | g 5555555
[

DSave as my default

Personalized mMessage plegze returm the
package on or befare
204003,
DSave a5 my default
* Sarvice type [ Priority Overnigtt

* Package type

* Mo, of packages
FedEx Envelope

* Yigight ()

Declared value (2 Your Packaging

+ ttem Description I:I

* Date created 01/24:2003

|
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17.Enter the number of packages

| A
3. Package & Shipment Details @ Help El Hide
* Return label type | Ermil Label v
* Expiration date 02/04/2005
* Email lahel to esi@blusanddecker com
* Return Contact Phone |goq 5555555
Mo,
|:| Save as my default
Personalized messade| please return the
package on or before
204008,
|:| Save as my default
* Service type | Priority Owvernight v |
* Package typs [ FedEx Box v
* Mo, of packages
* Wisight (2) Iz
Declared value @ l:l 5. Dollsrs
+ ttem Description I:I _
* Diate created 01/24/2008
b
@ é B Intemet
18. Enter the total weight.
L ! =
3. Package & Shipment Details @ Help El Hide
* Return label type | Ermil Label v
* Expiration date 02/04/2005
* Email lahel to esi@blusanddecker com
* Return Contact Phone |goq 5555555
Mo,
|:| Save as my default
Personalized messade| please return the
package on or before
204008,
|:| Save as my default
* Service type | Priority Owvernight v |
* Package typs [ FedEx Box v
* Mo, of packages 1 b 4
*yyzight @ los
Declared value @ l:l 5. Dollsrs
+ ttem Description I:I _
* Diate created 01/24/2008
b
@ é B Intemet
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19. Enter an item description.

3. Package & Shipment Details @ Help E Hide

* Return label type | Ermail Label v
* Expiration date 02/04/2005
* Email lahel to esi@blusanddecker com
* Return Contact Phone |goq 5555555
Mo,

|:| Save as my default

Personalized messade| please return the

package on or before
204008,

|:| Save as my default
* Service type | Priority Owvernight v |
* Package typs [ FedEx Box v

* Mo, of packages

* Yyight (2)

Declared value @ l:l 5. Dollsrs

+ ttem Description

* Date created 01 245200

|3

@_1 é 0 Internet

20.If you would like to use aixpress Tagselect that option in the return label type

dropdown.

3. Package & Shipment Details @ Help B Hide

* Return label type

* Service type

Fririt

* Package type Email Lahel
Express Tag

* Mo, of packages Ground Call Tay K
LG G —

Dimenzions | Select hd
Declared value @ l:l 5. Dollsrs
* Date created 01/24/2005
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
o ocour.

& By clicking the Ship/Continue button, vou agree to the FedEx Ship Manager st fedes.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

# By clicking the ShipiContinue button, you agree that this shipment does not contain undeclared Dangerous Goods, If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.

-

@_1 Done é ° Inkernet
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21.Indicate the service type.

| ~
3. Package & Shipment Details Z Help E Hide
* Return label type Express Tag v
* Service type Select v
* Package type
First Crvernight
* Mo, of packages Priority Crvernight
Standard Crvernight
* Yyight (2) FedEx 2Day
ma— =
Declared value @ l:l .. Daollars
* Pickup date 01/25/2008
* Ready time 11 wllon v|m v
* Close fime [12 vl[o0 v v
Pick-up inatructions | |
* Date created 012512008
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to occur.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments. =
= By clicking the Ship/Continue button, youw agres that this shipment does not cortain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. .
&] 5 # internet
22.Indicate the package type.
L ~

3. Package & Shipment Details @ Help E Hide

* Return label type | Express Tag b |

* Service type [ Priority Overnigtt v

* Package type

* Mo, of packages
FedEx Envelope

FedEx Pak
omnen
dteioht @ FedEx Box

FedEx Tube

Declared value @ “four Packaging
* Pickup dats 011/25/2008

* Ready time |11 v”DD v”PM v|

* Clnze time |12 V“UU v||PM v|

Pick-up instructions | |

* Date created 012512008

Please note:

# Click the Ship button only once. Expect some delay due to transmission time. Do not click Stop or Reload; it may cause a duplicate shipment transaction
to ocour

# By clicking the ShipiContinue button, vou agree to the FedEx Ship Manacger ot fedex.com Terms of Use and the FedEx terms of shipping inthe
applicable FedEx Service Guide and the Shipper's Terms and Condtions for FedEx Express international shipmerts.

= By clicking the Ship/Continue button, you agres that this shipment doss not contain undeclared Dangerous Goods. If you are uncertain of whether your
zhipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous

Goodz" in the Special services section.

@_1 é 0 Internet
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23.

24.

Enter the number of packages.

| ~
3. Package & Shipment Details Z Help E Hide
* Return label type | Express Tag v |
* Service type | Priority Owvernight v |
* Package type
* Mo, of packages
* Yyight (2)
Declared value @ l:l .. Daollars
* Pickup date 01/25/2008
* Ready time 11 wllo0 v|m v
* Close fime [12 vl[o0 v v
Pick-up inatructions | |
* Date created 012512008
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to occur.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments. =
= By clicking the Ship/Continue button, youw agres that this shipment does not cortain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. .
&] 5 # internet
Enter the total weight.
L | ~
3. Package & Shipment Details Z Help E Hide
* Return label type | Express Tag v |
* Service type | Priority Owvernight v |
* Package type
* Mo, of packages
* Yyight (2) o
Declared value @ lers
* Pickup date 01/25/2008
* Ready time 11 wllo0 v|m v
* Close fime [12 vl[o0 v v
Pick-up inatructions | |
* Date created 012512008
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to occur.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments. =
= By clicking the Ship/Continue button, youw agres that this shipment does not cortain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. .

@ é 0 Inkernet
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25.Verify the pickup date or change it biicking on tre calendar icon.

A
3. Package & Shipment Details Z Help E Hide
* Return label type | Express Tag v |
* Service type | Priority Owvernight v |
* Package type
* Mo, of packages
* Yyight (2)
Declared value @ l:l .. Daollars
* Pickup et 01/25/2008
* Close fime [12 vl[o0 v v
Pick-up inatructions | |
* Date created 012512008
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to occur.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments. -
= By clicking the Ship/Continue button, youw agres that this shipment does not cortain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. .

@j é 0 Internet

26. Indicate the pickup ready time and close time.
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