Fed

Shipping Outbound International Ground Commodities on fedex.com

U Step by Step

1. From @ Help [ Edit

Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States

2.To @ Help = Hide

* Courtryilocation |Un'rtad States > |
Company |Se|ect ar enter | [V]

* Contact name |Select or enter |[v]

Select Address from hicrosoft CutlookE

My Shipment Profiles @ Help = Hide 4. Billing Details @ Help E Hide
My shipmert | Select B | * Bill transportation | - |
profiles (formerly to
Fast Ship)

Your reference | |

More reterence fields

Special Services (optional) Z Help [ Edit

Select additions] services for your shipment

Pickup/Orop-off {optional) @ Help [ Edit

Wou are using an already scheduled pickup st your locstion.

E-mail Motifications (optional) @ Help E Edit

Send an e-mail to yourself, the recipient or others indicating the status
of your shipment.

* Address 1 | | Rates & Transit Times (optional) (@ Help = Hide
gcicEE | | Select  Service Your Rate
+ City I:l Enter more information to get rates e
and transit times.
* State | Select - |
5. Continue your Shipment (@ Help
* Phone no.
| Jet.| | . N
D Create a Shipment Profile to store recipient, packane and all
[ Lobmile b T other details of this shipment for future use.
@] Done 2 Internet

2Enter the recipi

ent6s infor mat

book or yur Microsoft Outlook address book.

* CountryLocation [ United States >
Company [select or erter v

* Cortact name: Select ar enter [v]
Address 2 | ‘

* City

* Province [ seect v

* Pastal cade ]

* Phone no. | et | |

O] Perform detailed address check
[ This is = residence

[ sawe new recipient in address book

3. Package & Shipment Details @ Help = Hide

= Service type | Select i |

* Package type | Cther Packaging b |

* Mo, of packages
ven® [

Dimensions | Select w

Fickup/Drop-off (optional) 3 Help dit

Wou are using an alrescdy scheduled pickup at your locstion.

E-mail Motifications (optional) @ Help [ Edit

Send an e-mal to yoursel, the recipient or others indicsting the status
of your shipmert

Fates & Transit Times (optional) @ Help 5 Hide

Select  Service Your Rate

Enter more information to get rates ——
and transit times.

5. Continue your Shipment 12 Help

[ creste 2 Shipment Profile to store recipisnt, package and &l
ather details of this shipment for future use.

Savefor later | Ship |

@ Done
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Fed

3. Chooseany of the available boxe¥ou can also check the Government List of
Unacceptable Trading Partners.

A~
* CourtryLocstion | Canada v| Pickup/Drap-aoff (optional) @ Help E Edit
Compary |Se|ed o erter |[v] “ou are using an already scheduled pickup at your locstion.
= (CETEE e [ &my Andrews I
. E-mail Motifications {optional) @ Help E Edit
Address 1 [456 Narth Ave |
Send an e-mail to yourself, the recipiert or others indicating the status
Address 2 | | of your shipment.
* City Calgary
o Fraiee [ et 9 Rates & Transit Times (optional) @ Help E Hide
* Postal code T2G5PE Select  Service Your Rate
*Ph Enter more information to get rates -
E (2% |58?5555555 |e>d. | | and transt times.
[C] Perfarm detailed address check
[Pl This is alresidence 5. Continue your Shipment (3 Help
ave Neww recipient in address bool
Os ipient in sddress book
Check Government List of Unacceptable
Trading Partners [[] Creste a Shipment Profile to store recipient, package and all
other detailz of thiz shipment for future use. L
N N — Save for later m
3. Package & Shipment Details @ Help = Fide
* Service type | Select v |
* Package type | Other Packaging v |
* Mo, of packages -
w0 [
r 1 9

@ Done é 0 Inkernet

4. Indicate the service type as International Ground.

~
* Courtry/Location |Canada V| Pickup/Drop-off (optional) (@ Help [ Edit
Company | |[v] You are uzing an already scheduled pickup st your location.
Cotectnane |Amy Andrews |[v] - o -
E-mail Motifications {optional) (3 Help [ Edit
* Address 1 [456 Morth ave |
Send an e-mail to yourself, the recipient or others indicating the status
Address 2 | | aof your shipmerit.
* City Calyary
itTi i Help [ Hide
o Fisiee |Albma v| Rates & Transit Times (optional) @ Help = Hide
* Postal code T2G5PE Select Service Your Rate
. Enter more information to get rates -
Phane na. |s675555555 Jest. | | and transt times
[ Pertorm detsiled address check
1 This is & residence 5. Continue your Shipment (2 Help
International First
International Pgori
International [ creste a Shipment Profile to store recipiert, package and sl
| | |other details of this shipment for future use. —
i —— - SEveTor Iater = Stip
3. Package & Shiirternationsl Priority Freight B
International Economy Freight Il
* Service type Select w
* Package type | Cther Packaging v
* Mo, of packages
* ysight (2
: [ ] 2

@ Done é 0 Inkernet
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5. Indicate the package type.

* Courtry/Location | Canada b |

Comparny Ils

You are using an alresdy scheduled pickup st your location.

E-mail Matifications {optional) @ Help [ Edit

Bag -~

* Contact name Barrel
Basket or hamper

* Address 1

Address 2 Bundle
Cage
= City Carton
Case
* Province Chest
Container

+ Postal code Crate

Cylinder

Drum

Envelope

Package

Pail

Pallet

Parcel

Pieces

Resl

Fuall

Sack

Shrink Wrapped

Skid

Tank

3. Package & ShijTote Bin

Tube

* Service type unit —

* Phone no.

™ ]

* Package type Cther Packaging v

* Mo, of packages

Send an e-mai to yourself, the recipient or athers indicating the status
of your shipment.

Fates & Transit Times (optional) @ Help = Hide
Select Service Your Rate
Enter more information to get rates -
and transit times
5. Continue your Shipment (@ Help

D Creste a Shipment Profile to store recipient, package and all
other details of this shipment for future use.

Save for later || Ship |

I — )

@

6. Enter the numbesf packages.

@ D Internet

You are using an alresdy scheduled pickup st your location.

E-mail Matifications {optional) @ Help [ Edit

Send an e-mai to yourself, the recipient or athers indicating the status
of your shipment.

Fates & Transit Times (optional) @ Help = Hide
Select Service Your Rate
Enter more information to get rates -
and transit times
5. Continue your Shipment (@ Help

* Courtry/Location | Canada v |
Comparny | |[v]
* Contact name |Amy Andrews |[v]
* Address 1 |456 Morth Ave |
Address 2
* City 2
* Province 4 s
* Postal code g
7
* Phane no. a 55 |ex‘t | |
9
110 m detailed address check
12 aresidence
13
14 new recipient in address book
15
16 changes in address book
17
18
19
3.Package & Sh{>.  [Details ~ @Help O Hide
. 22
* Service type . hal Ground |
* Package type 24 w |
25
* Mo, of packages 1 w

-

I — )
" I

D Creste a Shipment Profile to store recipient, package and all
other details of this shipment for future use.

Save for later || Ship |

@
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7. Enter the total weight.

3. Package & Shipment Details @ Help = Hide
* Service type [ Internationial Ground |
* Package type [Box ~]
* Mo, of packages _
= Yyeight unit | Ibs ~ |

CaErTiRnE CUrTEncy'? | Us. Dollars h |

Multiple-piece Shipment Details {per package)

|:| Oty Weight Dimensions Declared
{Ihs) {in} wvalue
Fi s | [select v | |
il s | [select ¥ || |
2 10
= Ship dete

Customs documentation may be required for this shipment. Y ou may
print the FedEx-genersted documentation for Customs Clearance. 7

O | wwant to uze my owen Commercial Invoice/Pro Forma Invoice

@ | weant to create a Commercial Invoice for FedEx Ground

* Shipment purpose | Sold (Commercial) w |

* Total Customs |

|[us. Datars ]
Yalug @

@ Currency Converter

[ creste s Shipment Profile to store recipient, package and all
ather detailz of this shipmert for future use.

Save for later | Ship |

53

é 0 Inkernet

8. Verify the ship date or change it by clicking on the calendar icon.

3. Package & Shipment Details (2 Help El Hide

* Service type | International Ground e |

* Package type [ Box v]

* Mo, of packages

* YWigight unit | b= 4 |
Carriage currency? | U5, Dolars ~ |

Multiple-piece Shipment Details (per package)

Weight Dimensions Declared
{Ihs) {in} value

O o

s | [setect v | \

|5 | [setect ¥ || ‘

* Ship date

Customs documentstion may be reguired for this shipment.You may
print the FedEx-generated documentation for Customs Clearance. 7

) 1weart to use my own Commercial InvoicePro Forma Invoice

@ | weant to creste & Commercial Invoice for FedEx Ground

* Shipment purpese | Soi (Commercil) |

* Total Customs |

|| L%, Dollars w |
walue (3

@ Currency Corverter

D Creste a Shipment Profile to store recipient, package and all
Jther details of this shipmert for future use.

Save for later m

|
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é 0 Inkernet

Page 4



Fed

9.

Indicate if you want to use your own Commercial Invoice/Pro Forma Invoice or if
you want to create one.

3. Package & Shipment Details @ Help El Hide

* Servics type | International Ground b |

* Package type | Biox b |

* Mo. of packages

*\Waight Lnit | s b |
Carriage currency’? | U5, Dollars e’ |

Multiple-piece Shipment Details (per package)

D Oty Weight Dimensions Declared
{Ibs) {in} value
[ | [sskct v | |
N v | |
2 10 o

besie rom

* Ship date 0172512008 @)
Cy cumentation may be required for this shipment . You may
pri edEx-generated documentation for Customs Clearance. 7

Wt to use my own Commercial InvoicePro Forma Invoice
@ | wart to create & Commercial Invoice for FedEx Ground

| Sold (Commercial) b3 |

* Shipment purpose

* Total Customs |

| | U5, Daollars A |
Walug @

@ Currency Converter

[ creste & Shipment Profile to store recipisnt, package and al
other detailz of this shipment for future use.

Save for later m

-

€

10. Indicate the shipmentuppose.

3. Package & Shipment Details (2 Help El Hide

* Service type | International Ground W |

* Package type | B b |

* Mo, of packages

* YWigight unit | lbs b’ |
Carriage currency? | U5, Dolars b’ |

Multiple-piece Shipment Details {per package)

D Oty Weight Dimensions Declared
{Ihs) {in} value
O[] [s | [seet ~ ||
[ | [setect v | ‘
2 10 o

Detets row
0172512008

Customs documentstion may be reguired for this shipment.You may
print the FedEx-generated documentation for Customs Clearance. 7

* Ship date

@ 1 wart to use my own Commercial InvoicePro Forma Invoice

O 1 wart to create a Commercial Invoice for FedEx Ground

* Shipment purpose

Sold [Commercial)

* Total Customs ol )

Walug @ "
1=ample |
EpaIr an urn

Personal Effects

é ° Inkernet

[ creste = Shipment Profile to store recipient, package and &l
other details of this shipment for future use.

Save for later m

|>
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11.Indicate the total customs value.

3. Package & Shipment Details Z'Help E Hide

* Service type | International Ground W |

* Package type [ Box v]

* Mo, of packages

* Wgigght unit | s b |
Carriage currency? | US. Dollars b |

Multiple-piece Shipment Details {per package)

D Oty Weight Dimensions Declared
{Ibs) {in} wvalue
O [s | [setect v | ‘
R ¥ || ‘
2 10 o

Customs documertstion may ke required for this shipment.You may
print the FedEx-generated documentation for Customs Clearance. 7

* Ship date

@ | weant to use my own Commercial InvoicePro Forma Invaice

O 1 wart to create a Commercizgzvoice for FedEx Graund

* Shipment purpose

* Total Customs
Walue @

LS. Dallars

@ Currency Converter

D Creste a Shipment Profile to store recipient, package and all
ather details of this shipment for future use.

Save for later || Ship |

13

@ D Internet

12.Verify the account number you would like to bill your transportation cost to.

Fedtx

Espafiol | Customer Support | FedEx Locations

Create a Shipment

Package Envelope Freight Expedited Office/Print Services *
Ship ~ Track *» M 4 Busi Iurti 4
FedEx Ship Manager® Logout  (7) Helpw
Prepare Shipment 23 | Ship History My Listz w || Reports My Profile

o Enter shipping information @ ProductiCommoddity Information @ Prirt lakbel(s)

* Denotes reqguired field

Preferences | Clear all fields

Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States

My Shipment Profiles @ Help El Hide 4. Billing Details @ Help = Hide
My =hipmert | Select 3 | * Bill transportation |1234557gg v
profiles (formerly to
Fast Ship)

m ‘Your reference | —|
More reference fields
1. From @1 Help [ Edit

Special Services (optional) @ Help [ Edit

2.To @ Help (= Hide

Select sdditional services for your shipment

Pickup/Drop-off {optional) @ Help F Edit

ol are using an already scheduled pickup st vour location.

* Courtry/Location | Canada v | . . . . -
Company I = E-mail Motifications (optional) @ Help [ Edit 2
é 0 Internet
Intl_Shipping_Ground_adjusted Page 6
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13.Click theEdit link in Special Services to view and/or choose any special services
related to your shipment.

~
Mx Eszpafiol | Customer Support | FedEx Locations
Package Envelope Freight Expedited Office Print Services *
Ship ~ Track * ge * Busi i 4
FedEx Ship Manager® Logout  (7) Helpw
Prepare Shipment | Ship History iy Lists w | Reports iy Profile
Create a Shipment 0
o Enter shipping information @ Product/Commoddity Information @ Print lzakel(=)
* Denotes reqguired field Preferences | Clear all fields
My Shipment Profiles @ Help E Hide 4. Billing Details @ Help = Hide
Wy shipment | Select - | * Bill transportation | - |
profiles (formerly to
Fast Ship)
m Your reference | |
More reference fields
1.From @ Help [ Edit
Special Services (optional) (@ Help| [ Edit
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States N . .
Select additional services for your shipment
2. Te @ Help B Hide Pickup/Drop-off {optional) @ Help [ Edit
“ou are using an alresdy scheduled pickup at your location.
* Country/Location | Canada v |
E-mail Motifications (optional) @ Help [ Edit
Company [ [ e b
@ é ° Inkernet

14.Click the Edit link in Schedule a Pickup/Dregff to view your Pickup/Drojoff

options.
-
Mx Ezpafiol | Customer Suppart | FedEx Locations
Package Envelope Freight Expedited Office/Print Services *
Ship ~ Track *» M 4 Busi Iurti 4

FedEx Ship Manager® Logout  (7) Helpw

Prepare Shipment 23 | Ship History My Listz w || Reports My Profile
Create a Shipment 0
o Enter shipping information @ ProductiCommoddity Information @ Prirt lakbel(s)
* Denotes reqguired field Preferences | Clear all fields
My Shipment Profiles @ Help E Hide 4. Billing Details @ Help H Edit
My shipmenit | Select - | You have selected billing details for your shipment.
profiles (formerly
Fast Ship) : : :
Special Services (optional) @ Help E Hide

D Saturday delivery

1.From @ Help E Edit [Hold at FedEx lacation

Dry ice
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States D ¥
D Dangerous goods

D Broker zelect

2.To @ Help B Hide
* CaurtryLacation | Canads v | Pickup/Drop-off (optional)
Company [ | [l “'ou are drapping off your package &t & FedEx location. .

5 \'J Local intranet

€

Intl_Shipping_Ground_adjusted Page 7
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15. Click theEdit link in E-mail Notifications to send shipment, exception or delivery

notifications to yourself, the recipient and two others.

= CountryiLocation
Company

* Contact name

* Address 1
Address 2

* City

* Pravince

* Postal code

* Phone no.

Canada w
¥l
Ay Andrevws ™

456 Morth Ave

Calgary

Alberta A
T2G3PE

5675555555 ext.

[ Pertorm detailed address check

[ This iz & residence

D Save newy recipient in address book

[ save changes in address book

3. Package & Shipment Details @ Help B Hide
* Service typs Internstional Ground “
* Package type Biox i
= Mo. of packages 2 v
* Wzight unit lbs w

O schedule a pickup
® Drrop off package st a FedEx location
O Uze an already scheduled pickup at my location

Mearest locations Open latest location

FedEx Kinko's Office & Print FedEx Express Ship Center
Center FedEx Staffed

FedEx Staffed 4450 Distriple:x Cove

3295 Poplar Ave Memphis, TH, 38118, USA
Memphis, TH, 38111, US& Accepts Cazh, Dangerous
Accepts Cash, Ground, Goodds, Ground, FedEx Return
Packaging Supplies SAvailablez, System, Express(Hold At
FedEx Return System, Express Location), Saturday Service
(Haold &t Locstion), Packing

Services, Saturday Service

(901 458-9130

Wigwy mare locations

(2 Hel

E-mail Motifications (optional)

Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert

Fates & Transit Times (optional) (@ Help C Hide

Select Service Your Rate

Click calculste to get rates and
transit times.

Calculate

5. Customs Documentation @ Help E Hide

Customs documentation may be reqguired for this shipment. You may
print the: FedEx-generated documentstion for Customs Clesrance. 2

&

16.Click Calculateto view rdaes and transit times related to your shipment.

= CountryiLocation
Company

* Contact name

* Address 1
Address 2

* City

* Pravince

* Postal code

* Phone no.

Canada w
¥l
Ay Andrevws ™

456 Morth Ave

Calgary

Alberta A
T2G3PE

5675555555 ext.

[ Pertorm detailed address check

[ This iz & residence

D Save newy recipient in address book

[ save changes in address book

é e Inkernet

O schedule a pickup
® Drrop off package st a FedEx location
O Uze an already scheduled pickup at my location

Mearest locations Open latest location

FedEx Kinko's Office & Print FedEx Express Ship Center
Center FedEx Staffed

FedEx Staffed 4450 Distriple:x Cove

3295 Poplar Ave Memphis, TH, 38118, USA
Memphis, TH, 38111, US& Accepts Cazh, Dangerous
Accepts Cash, Ground, Goodds, Ground, FedEx Return
Packaging Supplies SAvailablez, System, Express(Hold At
FedEx Return System, Express Location), Saturday Service
(Haold &t Locstion), Packing

Services, Saturday Service

(901 458-9130

Wigwy mare locations

E-mail Motifications (optional) (@ Help [ Edit

Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert

Fates & Transit Times (optional) (@ Help C Hide

3. Package & Shipment Details @ Help B Hide
* Service typs Internstional Ground “
* Package type Biox i
= Mo. of packages 2 v
* Wzight unit lbs w

Select Service " Rate

Click calculste to get rates and
transit times.

Calculate

5. Customs Documentation @ Help E Hide

Customs documentation may be reqguired for this shipment. You may
print the: FedEx-generated documentstion for Customs Clesrance. 2

&

Intl_Shipping_Ground_adjusted
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17.Customs documentation may be required with your shipment. Please indicate
whether you would like to print one with your label.

print the FedEx-generated documertstion for Customs Clearance. 7 LI Create CIFTA Certificate of Origin L2/ ~
@ | weant to use my ovwn Commercial Invoice/Pro Forma Invoice E Create CIFTA Country of Origin Low *alus @
Create Exporters Statsment of Qrigin (2
O 1wt to create a Commercial Invoice for FedEx Ground 2 &
~ Shipment purpose pey— [ creste MAFTA Certificate of Origin &
ample

Creste NAFTA Courtry or Origin Low Y alue @
* Total Customs 10000 ||Us. Dollars v
“alue (@

®CU"9”°V SorEry 6. Continue your Shipment @ Help

D Creste a Shipment Profile to store recipient, package and all
ather detailz of this shipment for future use.

Save for later || Ship |

Please note:

#  Click the Ship button only once. Expect some delay dus to transmission time. Do not click Stop or Reload; it may cause a duplicats shipment transaction
to ocour.

By clicking the ShipfCortinue button, you agree to the FedEx Ship Manager at fedex.com Terms of Use and the FedEx terms of shipping in the

applicable FedEx Service Guide and the Shipper's Tetms and Conditions for FedEx Express internationsl shipments:

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If vou are uncertain of whether your

shipment contains Dangerous Goods, see the Help for more infarmstion. To ship FedEx Express Dangerous Goods, you must select "Dangerous

Goodz" inthe Special services section.

@lobal Home | FedEx Mabile | Service Info | About FedEx| Investor Relations | Careers | fedex.com Terms of Use | Privacy Poliey | Site Map
This site is protected by copyright and trademark laws under US and International lawe . All rights reserved. @ 1995-2008 FecEx i

@I] é D Inkernet

18. Click the Ship button

print the FedEx-generated documertstion for Customs Clearance. 7 LI Create CIFTA Certificate of Origin L2/ ~
@ | weant to use my ovwn Commercial Invoice/Pro Forma Invoice E Create CIFTA Country of Origin Low *alus @
Create Exporters Statsment of Qrigin (2
O 1wt to create a Commercial Invoice for FedEx Ground 2 &
~ Shipment purpose pey— [ creste MaFTA Certificate of Origin &
ample v

|:| Create MAFTA Country or Origin Low “alue @
* Total Customs 10000 ||Us. Dollars v
“alue (@

®CU"9”°V SorEry 6. Continue your Shipment @ Help

D Create a Shipment Profile to store recipient, package and all
ather details of this shipment for future use.

Save for later

Please note:

#  Click the Ship button only once. Expect some delay dus to transmission time. Do not click Stop or Reload; it may cause a duplicats shipment transaction
to ocour.

By clicking the ShipfCortinue button, you agree to the FedEx Ship Manager at fedex.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Tetms and Conditions for FedEx Express internationsl shipments:

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If vou are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more infarmstion. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goodz" inthe Special services section.

@lobal Home | FedEx Mabile | Service Info | About FedEx| Investor Relations | Careers | fedex.com Terms of Use | Privacy Poliey | Site Map
This site is protected by copyright and trademark laws under US and International lawe . All rights reserved. @ 1995-2008 FecEx i

@I] é D Inkernet
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19. Print the label(s) displayed below, alongh any customs documentation

This information is provided to you and its use is subject to the FedEx Automation
Agreement under which you obtained or have been authorized to use FedEx Ship
Manager @ fedex.com. No warranties are extended and alintias, including without
limitation, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS

FOR A PARTICULAR PURPOSE ARE DISCLAIMED, regarding this information. Any
conflict between this information and the Automation Agreement, or transportation
agreemenbetween you and FedEx, or between this information and the FedEx Service
Guide will be governed by the Automation Agreement, the transportation agreement and
the FedEx Service Guide, in that order. Your use of this information constitutes your
agreementd these terms.
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