Fed

Domestic Shipping on fedex.com

> Step by Step

1. Verify the address you are shipping from or change it by clicking the Edit link.

* Denotes reguired figld

Create a Shipment
o Enter shipping information @j Print label(s)

Preferences | Clear all fields

Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States

2.To Z Help El Hide

* Country/Location | United States b |
Company |Se|ect or erter H"]

* Contact name HV]

|Se|ec1 ar enter

Select Address from Microsoft OutlookE

My Shipment Profiles @ Help B Hide 4. Billing Details @ Help = Hide
My shipment [Select < | Bil transportation |4 23456753 v
profiles (formetly to
Fast Ship)

m our reference |Y0urReference |
More reference fields

1. From (3 Help {

— @ Help [ Edit

Special Services (optional)

Select additional services for your shipment

Pickup/Drop-off {optional) @ Help F Edit

“ou are dropping off your package st a FedEx looation.

E-mail Motifications (optional) @ Help E Edit

Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert.

Rates & Transit Times (optional) @ Help O Hide

* Address 1 | |
Address 2 | | Amourts are shown in LSD
Select Service Your Rate
Click calculste to get rates and Calculate
+ State | Select - | transit times.
b
one nternel
&]D S @ mntemet
. . y . .
2Enter the recipient’s information
book or your Microsoft Outlook address book.
A~
Create a Shipment
@ Enter shipping information () Print label(s)
* Denotes reguired figld Preferences | Clear all fields
My Shipment Profiles @ Help E] Hide 4. Billing Details @ Help O Hide
My shipment [Select < | Bil transportation |4 23456753 v
profiles (formery to
Fast Ship)
m our reference |Y0urReference |
More reference fields
1.From @ Help [ Edit ) . . o
Special Services (optional) @ Help [ Edit
Chris Smith, 456 10th Ave, Miami, Florida, 330410, United States Select additionsl services for your shigment
2 To @ Help E Hide Pickup/Drop-off (optional) @ Help [ Edit
“ou are dropping off your package st a FedEx looation.
* Country/Location | United States v |
E-mail Motifications (optional) @ Help [ Edit
Company |Se|ect or enter [v]
Send an e-mail to yourself, the recipient or others indicating the status
* Contact name Select or enter ‘ [v] of your shipmert.
= sddress 1 hi;:u .:1r.u;:|
A Rates & Transit Times (optional) @ Help B Hide
Address 2 onn i _
Anne Jones .
@y Steve Smith v Amourts are shown in LSD
Select Service Your Rate
* State | Select b Click calculste to get rates and Calculate
transit times.
= IIP 3
Dane é 0 Internet
€
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3. Choose any of the available options.

to

A
* CourtryLocation | United States v | ‘Your reference ourReference
Company |AEIC Company |[v] hdare reference fields
* Cortact name |Amy Rhodes |[v]
Select Address from Microsoft Outink® Special Services (optional) @ Help & Edit
* Address 1 |123 STH AVE | Select additional services for your shipment
Address 2 | |
. Pickup/Drop-off (optional) @ Help [ Edit
iy BALTIMORE
You are dropping off your package st a FedEx location.
* State | Maryland v |
N2273133 E-mail Motifications (optional) @ Help [ Edit
2 AR D, |5575555555 |e><t. | | Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert.
[ Perform detailed address check
[ This iz & residence Rates & Transit Times (optional) @ Help = Hide
[ save new recipient in address book Amounts are shown in USD
Select  Service Your Rate
g g - Click calculate to get rat ol Calculat
3. Package & Shipment Details @ Help G Hide e Cac#an:rl?irﬁesr £s an alculete B
* Service type Priority Cvernight v . n
| v g | 5. Continue your Shipment @ Help
* Package type [ our Packaging v
* Na. of packages D Creste s Shipment Profile to store recipient, packaoe and all
’ other detailz of this shipment for future use.
Save for later
w1 e [~ Saveoriatsr ] s
Dimensions | Select v 2
one nternel
&] b 2 @ Internet
4. Indicate the service type.
LI Thiz iz a residence - . ~
Fates & Transit Times {optional) (F Help = Hide N
|:| Save new recipient in address book
[ save chenges in address book Select  Service Vour Rite
Erter more informstion to get rates -
and transtt times.
3. Package & Shipment Details @ Help B Hide
5. Continue your Shipment @ Help
* Service type Select w
* Package type [ creste 2 Shipment Profile to store recipiert, package and al
irst Cuernicht other detailz of this shipment for future use.
Priority Cvernight [3 for Iat
* Mo. of packages ave for later
® d Standard Crwvernight m
FedEx 2Day
*iysight (21 -
. . FedEx Ground
Dimensions FedEx Home Delivery
Declared value & l:l US. Dollars
* Ship date 01/23/2008
Please note:
= Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload; it may cause a duplicate shipment transaction
to ocour.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Condiions for FedEx Express internationsl shipmerts. —
& By clicking the Ship/Continue button, vou agree that this shipment does not cortsin undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. v

@_1 Dane é 0 Internet
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5. Indicate the package type.

LI Thiz iz a residence ~
Fates & Transit Times {optional) () Help = Hide [

|:| Save new recipient in address book

[ Save changes in address hook Select  Service Your Rate

Erter more informstion to get rates -

and transtt times.
3. Package & Shipment Details @ Help E Hide
5. Continue your Shipment (3 Help
* Service type | Priotity Overnight w |
* Package type ‘our Packaging 7 [ crestea Shipment Profile to store recipient, package and all

other detailz of this shipment for future use.

Select
* No. of packages == Save for later m

FedEx Envelope
FedEx Pak

* yigight (2

Dimenzions

Declared value & l:l U5, Dollsrs
* Ship date 01/23/2008

Please note:
= Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload; it may cause a duplicate shipment transaction
to ocour.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Condtions for FedEx Express international shipmerts . -
& By clicking the Ship/Continue button, vou agree that this shipment does not cortsin undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section. v

@j Dane é 0 Internet

6. Enter the number of packages.

LI Thiz iz a residence ~
Fates & Transit Times {optional) () Help = Hide [

|:| Save new recipient in address book

[] save changes in address baak Select  Service Your Rate

Erter more informstion to get rates -

and transtt times.
3. Package & Shipment Details @ Help E Hide o .
5. Continue your Shipment (@ Help
* Service type | Priotity Overnight w |
+ Package type | FedEx Box 3 | D Create & Shipment Profile to store recipient, package and al

other detsils of this shipment for future use.

Save for later m

* Mo, of packages

*iysight (2

Declared valug (2

* Ship date

Please note:

# Click the Ship button only
to ocour. ]

= By clicking the ShipAZontin
applicable FedEx Service

ct some delay due to transmission time. Do not click Stop or Reload, it may cause a duplicate shipmert transaction

yiou agres to the FedEx Ship Manager st fedex.com Terms of Use and the FedEx terms of shipping in the
the Shipper's Terms and Conditions for FedEx Express international shipments.

# By clicking the ShipiContin 312 you agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipmenit cortains Danget). - , =@ the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special et 24 on —
25
v
&] Done 5 # internet

Domestic_Shipping_adjusted Page 3



Fed

7. If more than one package, indicate whether the packages are identical or not.

LI Thiz iz a residence - . ~
Fates & Transit Times {optional) (F Help = Hide
|:| Save new recipient in address book
[ save chenges in address book Select  Service Vour Rite
Erter more informstion to get rates -
and transtt times.

3. Package & Shipment Details @ Help E Hide

* Service type | Priority Overnight v | 5. Continue your Shipment @ Help

* Package type [ FedEx Box v

D Create & Shipment Profile to store recipient, package and al
other detsils of this shipment for future use.

* Are packages iderticall O ves O o Save for later m
I

Declared valug (2 l:l U5, Dollars
+ Ship date 01/23/2008

* Mo, of packages

Please note:

# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to ocour.

By clicking the ShipfContinus button, you agrees to the FecdEx Ship Manager & fedex.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contsins Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Danoerous
Goods" in the Special services section

v
&] Done 5 # internet
8. Enter the total weight.
LI Thig iz & residence - . ~
Fates & Transit Times (optional) (F Help = Hide
ave newy recipient in address boo
Os ipient in address baok
[ save chenges in address book Select  Service Vour Rate
Erter more information to get rates -
and transtt times.
3. Package & Shipment Details @ Help B Hide
* Service type [Priorty overricht v 5. Continue your Shipment @ Help
* Package type FedEx B -
| Eeb Box | [ creste s Shipment Profile to store recipient, package and al
* Mo. of packages cther details of this shipment for future use.
* Are packages identical §) vee (O No Save for (ater m
* Total weight (2 lbs
Declared value @ l:l ; B
* Ship date 01/23/2008
Please note:
# Click the Ship button only once. Expect some delay due to transmission time. Do not click Stop or Reload; it may cause a duplicate shipment transaction
o occur
& By clicking the Ship/Continue button, vou agree to the FedEx Ship Manager st fedex.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Condtions for FedEx Express international shipmerts.
# By clicking the ShipiContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dengerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goodz" in the Special services section.
v

@j Dane é 0 Internet
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9. Verify the ship date or change it by clicking on the calendar icon.

LI Thiz iz a residence - . ~
Fates & Transit Times {optional) (F Help = Hide N
|:| Save new recipient in address book
[ save chenges in address book Select  Service Vour Rite
Erter more informstion to get rates -
and transtt times.
3. Package & Shipment Details @ Help B Hide
] 5. Continue your Shipment @ Help
* Service type | Priority Owvernight v |
* Package type | FedEx Box v | [[] creste a Shipment Profile to stare recipient, package and al
. other detailz of this shipment for future use.
Mo. of packages Save for later m
* Are packages ientical 3) ez (O Ng
* Tatal weight (2 Ibs
Declared value @ l:l .. Daollars
* Ship date 01/23/2008
Please note:
# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
o ocour.
& By clicking the Ship/Continue button, vou agree to the FedEx Ship Manager st fedes.com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.
# By clicking the ShipiContinue button, you agree that this shipment does not contain undeclared Dangerous Goods, If you are uncertain of whether your 3
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.
b
one nternel
&] b 2 @ Internet
10. Verify the account number you would like to bill your transportation cost to.
. _______________________________________________________________________________________________________________[FN
Create a Shipment
o Enter shipping information @} Print lakel(=)
* Denotes reguired Tl Freterences | Clear all fields
My Shipment Profiles @ Help (= Hide 4. Billing Details @ Help = Hide
My shipmert |Se|ec‘t - | * Bill tran=portation
profiles (farmerly to
Fast Ship)
m four reference
More referen
1. From @ Help [ Edit : . . _
Special Services (optional) @ Help [ Edit
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States N . .
Select additional services for your shipment
2.Te @ Help £ Hide . . o
Pickup/Drop-off {optional) @ Help [ Edit
“ou are dropping off your package st a FedEx location.
* Country/Location | United States v |
Cortact ID |Ben Regal |[] E-mail Matifications (optional) @ Help & Edit
Company | |[v] Send an e-mail to yourself, the recipient or others indicating the status
of your shipmert.
* Contact name |Elen Regsl HV]
Select Address from Microsoft OutlookE R . -
Rates & Transit Times (optional) @ Help = Hide
* Address 1 [123 sth ave |
Amourts are shown in USD
el 2
e | | Select Service Your Rate
* City Click calculate to get rates and Calculste
transit times.
* State | Califorria v | 2
&] Done 5 # internet
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11. Click the Edit link in Special Services to view and/or choose any special services
related to your shipment.

~
Create a Shipment
o Enter shipping information (2} Print label(s)

* Denotes reqguired field Preferences | Clear all fields
My Shipment Profiles @ Help £ Hide 4. Billing Details @ Help O Hide
My shigment [etect | | |7 Biltransportation [123456783 v

profiles (formetly to
Fast Ship)
m Your reference | |
More reference fields
1. From (3 Help [ Edit ) . . -
Special Services (optional) (@ Help | = Edit
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States
Select additional services for your shipmernt
2.To @ Help (= Hide . ) o
Pickup/Drop-off (optional) @ Help [ Edit
You are dropping off your package st a FedEx location.
= Country/Location | United States v |
GaiEE D |Ben Regal |[v] E-rail Matifications (optional) @ Help B Edit
Company | |M Send an e-mail to yourself, the recipiert or others indicating the status
of your shipment.
* Cortact name |Ben Regal |M
Select Address from Microsoft OutlookE - . -
Fates & Transit Times {(optional) (3 Help = Hide
* Address 1 [123 5th ve |
Amourts are shown in USD
Address 2
| | Select Service Your Rate
* City Click calculate to get rates and Calculate
transt times.
* State | Californiz v | -
@ Done é ° Inkernet

12. Click the Edit link in Schedule a Pickup/Drop-off to view your Pickup/Drop-off

options.

A
Create a Shipment
o Enter shipping information @} Print lakel(=)
* Denotes reguired Tl Freterences | Clear all fields
My Shipment Profiles @ Help (= Hide 4. Billing Details @ Help = Hide
My shipment [Select g | | Bittraneportation [123456783 ~]
profiles (farmerly to
Fast Ship)
m our reference | |
More reference fields
1. From @ Help [ Edit ) ) )
Special Services (optional) (3 Help = Hide
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States
|:| Saturday delivery L
2.To @ Help E Hide [Jcob (Callect on Delivery)
[ Holdt st FedEx lacation
* Country/Location | United States v | [oryice
Contact IO |Amy Rhodes |M ] Dangerous goods
D Process a return shipment
Comparty |AEIC Comparty |M
* Cortact name |Amy Rhodes |M FedEx® Delivery Signature Options
Select Address from Microsoft Outiook® Sgristure type Select v
* Address 1 [123 5TH AvE |
Address 2 | |
. Pickup/Drop-off {optional) (2 Help | = Edit
You are dropping off your package st a FedEx location.
 State | Maryland v | 3
Dane é 0 Internet
€
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13. Click the Edit link in E-mail Notifications to send shipment, exception or delivery
notifications to yourself, the recipient and two others.

~
Create a Shipment
o Enter shipping information (2} Print label(s)
* Denotes reqguired field Preferences | Clear all fields
My Shipment Profiles @ Help £ Hide 4. Billing Details @ Help O Hide
My shipment [Setect | | |7 Bitransportation [123456788 v
profiles (formetly to
Fast Ship)
m Your reference | |
More reference fields
1. From (3 Help [ Edit . . . Ny
Special Services (optional) @ Help = Edit
Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States
Select additional services for your shipmernt
2.To @ Help (= Hide . ) o
Pickup/Drop-off (optional) @ Help O Hide
O Schedule a pickup
= Country/Location | United States v |
@ Drop off package at & FedEx location
Contact ID
|Amy Rhodes “v] O Use an already scheduled pickup st my location
Company . "
|aB¢ company |iv] Pickup Address Edlit
* Contact name |Amy Rhaodes |[v]
Select Address from Microsoft OutlookE Chris Smith, 456 10th Ave, Miami, Florida, 33010, United States
Package Information Edit
* Address 1 [123 5TH avE |
Address 2 | |
* City BALTIMORE
" State [ Marytand v E-rnail Matifications (optional) @ Help |& Edit| -
&] 5 @ Internet
Declared value (3 l:IU.S. bollre e Y A
* Ship date 0172472005 i . -
Fates & Transit Times {optional) (F Help = Hide
Select  Service Your Rate
Erter more information to get rates lste:
and transtt times.
5. Continue your Shipment (@ Help
D Create a Shipment Profile to store recipiert, package and all
other detailz of this shipment for future use.
Save for later [l Ship |
Please note:
#  Click the Ship button only once. Expect some delay dus to transmizssion time. Do not click Stop or Reload; it may cause a duplicats shipment transaction
to ocour.
# By clicking the ShipiContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipmerts .
& By clicking the Ship/Continue button, vou agree that this shipment does not cortain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.
Zlobal Home | FedEx Maobile | Service Info | About FedEx| Investor Relations | Careers| fedex.com Terms of Use | Privacy Policy | Site Map —
| | | | | | | |
This site is protected by copyright and trademark laws under US and International law. ANl riokts reserved. @ 1395-2008 FedEx b
&] 5 @ Internet
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15. Indicate if you would like to save this shipment for future use as a Shipment
Profile (formerly known as FastShip).

Declared value D U5, Dullre L e e IEa
* Ship date 0172472005 i . -
Fates & Transit Times {optional) () Help = Hide
Select Service Your Rate
Erter more informstion to get rates -
and transtt times.
5. Continue your Shipment (3 Help

D reate 5 Shipment Profile to store recipient, package and all
details of thiz shipment for future use.

= Savororlator— | shi

Please note:

#  Click the Ship button only once. Expect some delay dus to transmizssion time. Do not click Stop or Reload; it may cause a duplicats shipment transaction
to ocour.

By clicking the ShipfContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipmerts .

By clicking the ShipfiContinue button, you agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.

@lobal Home | FedEx Mobile | Service Infa | About FedEsx| Investor Relations| Careers| fedex.com Terms of Use | Privacy Paolicy | Site bap
This site is protected by copyright and trademark laws under US and International law. ANl riokts reserved. @ 1395-2008 FedEx

@I] é ° Inkernet

16. Or complete this shipment at a later time by clicking the Save for Laterbutton.

Declared value D U5, Dullre ot S vmmisss
* Ship date 0172452008 R . -
Fates & Transit Times {optional) () Help = Hide
Select  Service Your Rate
Erter more information to get rates Calculate
and transit times.
5. Continue your Shipment (3 Help

D Create a Shipment Profile to store recipiert, package and all
other detailz of this shipment for future use.

Please note:

#  Click the Ship button only once. Expect some delay dus to transmizssion time. Do not click Stop or Reload; it may cause a duplicats shipment transaction
to ocour.

By clicking the ShipfContinue button, you agree to the FedEx Ship Manager st fedex com Terms of Use and the FedEx terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipmerts .

By clicking the ShipfiContinue button, you agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your
shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" in the Special services section.

@lobal Home | FedEx Mobile | Service Infa | About FedEsx| Investor Relations| Careers| fedex.com Terms of Use | Privacy Paolicy | Site bap
This site is protected by copyright and trademark laws under US and International law. ANl riokts reserved. @ 1395-2008 FedEx

-
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17. Click the Ship button.

Declared value (&) |:|U.S_ — L e s
* Ship date 012412008

Rates & Transit Times (optional) @ Help O Hide

Select Service Your Rate

Ertter more information to get rates Calculate
and transit times

5. Continue your Shipment (@ Help

O creste s Shipment Profile to store recipient, package and all
othet details of this shipment for future use.

Save for later

Please note:

# Click the Ship button only once. Expect some delay due to transmizsion time. Do not click Stop or Reload, it may cause a duplicate shipment transaction
to ocour.

By clicking the ShipfContinues button, you agree to the FedEx Ship Manager st fedex.com Terms of Use and the FedE:x terms of shipping in the
applicable FedEx Service Guide and the Shipper's Terms and Conditions for FedEx Express international shipments.

shipment contains Dangerous Goods, see the Help for more information. To ship FedEx Express Dangerous Goods, you must select "Dangerous
Goods" inthe Special services section.

Global Home | FedEx habile | Semice Info | About FedEsx | Investor Relations | Careers | fedex com Terms of Use | Privacy Policy | Site Map
Thiz site is pratected by copyright and trademark lasws under US and International lawe. All rights reserved. @ 15995-2008 FedEx

By clicking the ShipfContinue button, vou agree that this shipment does not contain undeclared Dangerous Goods. If you are uncertain of whether your

|3

<

é 0 Internet
18. Print the label(s) displayed below, along with a receipt.

M Espafiel | Customer Support | FedEx Locations

Package Envelope Freight Expedited Office/Print Services *

Ship - Track » Manage * Business Solutions *

FedEx Ship Manager® Locout  (7) Helpw

Prepare Shipment Ship History My Lists Reports hily Profile

Prepare a shipment
':D Erter shipping information @) Erter producticommodity informestion 0 Print label{s)

Thank you for shipping with FedEx.Your tracking number: 000000000000

Lhel
[ redi Y

Edit shipment Cancel shipment Repeat last || Schedule a Pickup

Frem:  Crigin IC: OPFA
Chiis Smilh

45 10t fus

Del very Address Bar

o s Bar Code
Miami, FL 33016 LT

|[#3

(€4

s
@ Dane é 0 Internet
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This information is provided to you and its use is subject to the FedEx Automation
Agreement under which you obtained or have been authorized to use FedEx Ship
Manager @ fedex.com. No warranties are extended and all warranties, including without
limitation, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE DISCLAIMED, regarding this information. Any
conflict between this information and the Automation Agreement, or transportation
agreement between you and FedEX, or between this information and the FedEx Service
Guide will be governed by the Automation Agreement, the transportation agreement and
the FedEx Service Guide, in that order. Your use of this information constitutes your
agreement to these terms.
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